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Users of H.O.P.E. earn XP and BP by creating, volunteering 
or sharing causes. These points are accumulated and allow 
users to earn badges and level up which unlocks more 
rewards. They can also see their position on the leaderboard
which helps to foster some friendly competition.

There are 6 categories of causes that users can 
volunteer to or create a cause for.

Users can also view some statistics into their 
engagement on H.O.P.E. by accessing their Insights. 
They can see the types of causes they volunteered 
for or created, how many causes they’ve created, 
how many causes they’ve volunteered for as well 
as the types of causes they support the most.

Users can use their accumulated Brownie Points to 
redeem rewards, either for themselves or a charity of 
their choice.

Badges are unlocked 
through volunteering or 
creating causes, being on 
H.O.P.E. for a certain 
amount of time or 
volunteering for a certain 
type of cause 5 times. 
There are also hidden 
badges to be earned.
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