Redesigning

a. Semi-
structured
interviews

b. Evaluation
of existing
redesign
methods

c. Design &
evaluation

Limited resources

Informal practices

Empathy for workers

Low literacy of
customers

High competition

Operate
%
maintain
Business
processes

Implement
Business
processes

Agile process

redesign for

SMEs

Z N\

Initiate
process
redesign
project

Develop
Business
processes

References:

Alter, S. (2013). Work system theory: overview of core concepts, extensions, and challenges for the future. Journal of the Association for Information Systems, 14(2), 72.
Palma-Mendoza, J. A., Neailey, K., & Roy, R. (2014). Business process re-design methodology to support supply chain integration. International Journal of Information Management, 34(2),

167-176.

PhD Student: David Sanka Laar, kontilaar(@yahoo.co.uk

Supervisor: Prof. Lisa Seymour,
Department of Information Systems, UCT.

| SCHOOL OF IT

Research School
University of Cape Town

Powered by Hasso-Platter-Institut

E



mailto:kontilaar@yahoo.co.uk

